
Partners in lifelong dental care. We’re there!
customerservice@deltadentalid.com | (800) 356-7586

Accounts Receivable Consulting
Delta Dental of Idaho, in partnership with OnBehalf, an accounts receivable consulting firm, provides a free 
one hour seminar for dental providers and office staff each quarter. Each session is held onsite at Delta 
Dental as well as through an online webinar. To sign up for the next session, visit our website and click the  
OnBehalf registration link on the provider page.  
 
Attendees will learn strategies to:

•	 Set clear payment expectations
•	 Efficiently utilize electronic claims submission, funds transfer, and remittance advice
•	 Shrink days to pay - time from service to payment
•	 Improve late stage collection efforts for maximum recovery

Additionally, after attending the seminar, providers receive a bonus offer on accounts receivable consulting 
services from OnBehalf.

Brighter Online Scheduling
Brighter Schedule™ is an easy-to-use service that works with your practice management system so  
Delta Dental members can easily make appointments online using our mobile app. Your office sets the open 
appointment times, the member sends you a request for an open time from Delta Dental’s mobile provider 
directories and your office confirms these appointments. For more information visit:  
brighter.com/deltadental or call 888-328-5414.

457 Deferred Compensation
As a participating dentist with Delta Dental you can take advantage of the Delta Dental 457 Deferred 
Compensation Plan and set aside pre-tax dollars for retirement. Simply choose the amount to contribute from 
your contract payments into your account. You don’t pay federal (and in most cases, state and local) income taxes 
on the money you contribute on a pretax basis. The money will be taxable when you withdraw it, when you may 
be in a lower tax bracket. The investment earnings on your contributions are not taxed until you take them out of 
your account, helping your money grow faster. For more information log in to our website and download the 457 
Deferred Compensation brochure located on the “Quick Docs” section of the provider home page. Additionally, 
you can contact our Customer Service Team at (208) 489-3580 or customerservice@deltadentalid.com.

Sonicare Discounts
To place an order, call Sonicare directly at (800) 676-7664. Sonicare will ship the items to you at no charge and 
will invoice you directly. Tell them you are a Delta Dental of Idaho provider to receive the discount.

We’ll Pay Towards Your Application Fee
Delta Dental of Idaho has partnered with Wells Fargo to provide a discounted loan application fee. Plus, we’ll 
cover $250 of the fee if you are a network provider. Contact Wells Fargo at (844) 800-0140 to start your loan 
application process. 


